Department of Materials Science and Engineering
Indian Institute of Technology Kanpur
Enquiry No. MSE/TEM/01
Opening Date: 18" May 2013
Closing Date: 27" May 2013 (5:00 PM)

Tender invited for Annual Maintenance Contract for TEM and its accessories

We are looking for service providers to take up the Annual Maintenance Contract for Transmission electron
microscopy and its accessories. Prospective manufacturer certified electron microscope service providers
can send their quotation for the same. The instruments in this package will be:

1. FEIl, Neitherlands make model Tecnai20 G2 U-Twin (D456) and related accessories
2. Gatan Inc, USA make CCD Camera and related accessories
3. EDAX USA, make EDS and related accessories.

The plan should include at least 2 preventive maintenance visit (each visit of at least 3 days are more)
suitably spaced as per the instrument manufacture by well trained engineer trained and certified by FEI
Company and unlimited number of emergency service visits on urgent basis with minimal delay.

The service period will be from 1st June 2013 to 31% May 2014.

The time period of response for emergency visits to be clearly specified and if the microscope is down for
extended periods a scheme to compensate for the same are declared.

Payment would be made in two installments: 50% at the beginning of the contract and 50% after six
months of satisfactory services.

Interested service providers can send their quotes, latest by 27" May 2013 to the following:

Dr. Gouthama

Co-coordinator, Electron Microscope Facility,
Department of Materials Science and Engineering
Indian Institute of Technology,

Kanpur, 208 016



