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Enquiry No: I TK/CHE/PGRL/SPANDA-CMC-1

Enquiry Date:23/05/2018

Closing Date:30/05/2018
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Tender Notice

Sealed quotation(s) in Indian Rupees with all technical details so as to reach latest by

3:00 PM on May 30, 2018 are invited for the supply of following item

Comprehensive 3 Year CMC package for Agilent ICPMS 7900

Specification:

1) The firm must have minimum 3 years of experience of servicing same/similar model of
ICPMS

2) Experience certificates in token of proof of three years experience in maintenance of
equipment's/instruments of same/similar specifications and configuration in similar institutes
and government organizations.

3) The CMC package must include all spare parts which are required for repair and
functioning of instrument throughout the contract period. Spare parts not included in the
contract must be clearly mentioned.

4) Consumables which are covered or not covered should be clearly demarcated.

5) Unlimited breakdown visits should be included in the CMC package.

6) Authority letter from manufacturer/ authorized service provider certificate in case bid is
submitted by authorized agent.

Terms & Conditions:

1) Quotations must reach undersigned by 30.05.2018 by 3.00 pm
2) Quotations should have a validity of minimum of 90 days.



3) Atleast 10 users list should be provided with satisfactory certificates.

4) Technical specification sheets, authorization certificate or proprietary certificate (if
applicable) and any other relevant documentation should be included with the
quotation.

5) Single bid quotations are required.

6) The bid should include a signed copy of the compliance certificate against the tender
specifications.

7) Please specify the maximum permissible educational discount, if any.

8) Start of the CMC contract should be within 1 week of receipt of the final purchase
order.

9) The downtime of service should be taken care within 48-72 hours on information,
otherwise it is subjected to penalty.

10) The rate offered should show both F.O.B (specify city) in the country of origin and
CIF (New Delhi)

11) Please clearly mention the tax rate (like GST etc.)

12) The Institute reserves the right of accepting and rejecting any quotation without
assigning any reason.

13) Quotations by E-mail will not be accepted.
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Kindly mention the enquiry number on the sealed envelope carrying the quotation and send
the sealed quotation(s) to the following address:

Dr. Siddhartha Panda

Department of Chemical Engineering

Indian Institute of Technology Kanpur 208016

Kanpur, U. P. India

Phone No:+91-512 259 6146,

Email: spanda@iitk.ac.in, debjani@iitk.ac.in



