)x = GeM  7i—

Governmer Azadl Ka
a—’ e Markelp!ace Amrit Mahotsav

Bid Number/gyel waies (Rs geam):
GEM/2023/B/3692481
Dated/fears : 14-07-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

24-07-2023 18:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

24-07-2023 18:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Education

Department Name/[A#9r & =re1

Department Of Higher Education

Organisation Name/@316d & =1

Indian Institute Of Technology Kanpur

Office Name/&atera & aTH

Kanpur

Total Quantity/pe ar=r

2

Item Category/3ig Heary

Laptop - Notebook (Q2) , Tablet Computers (Q2)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fdsX & gaada 3itad
aS AR (3 auf &)

2 Lakh (s)

OEM Average Turnover (Last 3 Years)s{d
IUOT AATar @ g a3 (g 3 ast @)

4 Lakh (s)

Years of Past Experience Required for
same/similar service/3¢/dd Jar3it & faw

AT T g & ag

3 Year (s)

MSE Exemption for Years Of
Experience/3id & auf & vATES Pe/ and
Turnover/TA3a} & fau TATHS & T Urd &

Yes

Startup Exemption for Years Of
Experience/3id@ & auf & ¥I¢3T g/ and

Turnover/ TI3R & AT TWIE3T & Fe wF &

Yes

Document required from seller/fshar & &
AT GEAAS

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Compliance of BoQ
specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Past Performance/fa9d ues=

80 %

Bid to RA enabled/ff5 & Ra¥ N afsar frar

No

Type of Bid/RQ3 & gaHR

Two Packet Bid

Primary product category

Laptop - Notebook

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/d&<lIfl H{edT & | 3 pays
e aaeiiht TadiaRoT ¥q 3gAd GHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

Evaluation Method/fsida ugfa

ltem wise evaluation/

EMD Detail/3uas faaor

Required/3magedr No
ePBG Detail/&fidisit faaror
Required/3magsdr No

Splitting/fasrsa

Bid splitting not applied/atel TSIl o9 ¢ fopam I,

MII Purchase Preference/ta31$3ms @lig addr

MIl Purchase Preference/Ta31$31s @l a1 No
MSE Purchase Preference/taings @lig adiddr
MSE Purchase Preference/Tsuds @l ai1dr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility

for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
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quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant

contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

Evaluation Method ( ltem Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

Evaluation Schedules Item/Category Quantity
Schedule 1 Laptop - Notebook 1
Schedule 2 Tablet Computers 1

Hp Intel Core I5 15.6 Inch Laptop ( Windows 11 Home ) ( 1 pieces )
Technical Specifications/dalih fafAFAr

* As per GeM Cateqory Specification/sid eIl R & AR
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/NHzsXIYY0JusdAUz-FHdpdCzi6VsvlTFDj4kcMId-v0

Specification

Specification Name/fafR® &
arH

Bid Requirement/fds & fow 3mass (Allowed
Values)/3iAd Hed

Processor

Processor Make

Intel, AMD

Processor Generation

12.0 Or higher

Number of Cores per
Processor

2,4,6, 8, 10 Or higher

Processor Description

Intel Core i3, Intel Core i5, AMD Ryzen 3, AMD Ryzen
5, AMD Ryzen 7, Intel Core i7, Intel Core i9 Or higher

Processor Number

AMD Ryzen 3 2200U, AMD Ryzen 3 2300U, AMD PRO
Ryzen 3 2300U, AMD Ryzen 5 2500U, AMD PRO
Ryzen 5 2500U, AMD Ryzen 7 2700U, AMD PRO
Ryzen 7 2700U, AMD Ryzen 3 3200U, AMD Ryzen 3
3300U, AMD PRO Ryzen 3 3300U, AMD Ryzen 5
3500U, AMD PRO Ryzen 5 3500U, AMD Ryzen 7
3700U, AMD PRO Ryzen 7 3700U, Ryzen 3 3250U,
AMD Ryzen 3 4300U, AMD Ryzen 3 PRO 4450U, AMD
Ryzen 5 4500U, AMD Ryzen 5 4600U, AMD Ryzen 5
PRO 4650U, AMD Ryzen 7 4700U, AMD Ryzen 7 PRO
4750U, AMD Ryzen 7 4800U, AMD Ryzen 7 5800U,
AMD Ryzen 5 5600U, AMD Ryzen 7 PRO 5850U, AMD
Ryzen 7 5700U, AMD Ryzen 5 PRO 5650U, AMD
Ryzen 5 5500U, AMD Ryzen 3 PRO 5450U, AMD
Ryzen 3 5400U, AMD Ryzen 3 5300U, AMD Ryzen 3
5425U, AMD Ryzen 3 PRO 5475U, AMD Ryzen 5 PRO
5675U, AMD Ryzen 5 5625U, AMD Ryzen 7 5825U,
AMD Ryzen 7 PRO 5875U, Intel Core i3 1210U, Intel
Core i5 1230U, Intel Core i5 1240U, Intel Core i7
1250U, Intel Core i7 1260U, Intel Core i3 1215U, Intel
Core i3 1220P, Intel Core i5 1245U, Intel Core i5
1235U, Intel Core i7 1255U, Intel Core i7 1265U, Intel
Core i5 1250P, Intel Core i5 1240P, Intel Core i7
1260P, Intel Core i7 1270P, Intel Core i5 12450H, Intel
Core i7 1280P, Intel Core i5 12600H, Intel Core i5
12500H, Intel Core i7 12650H, Intel Core i7 12700H,
Intel Core i7 12800H, Intel Core i9 12900HK, Intel
Core i9 12900H, AMD Ryzen 5 3450U Or higher

Graphics

Size of Memory in Case of
Dedicated Graphic Card
(GB)

0,1, 2, 3,4, 6 Orhigher

Operating System

Operating System (Factory
Pre-Loaded)

Windows 11 Home

Memory

RAM Size (GB)

8, 16, 32, 64, 128 Or higher

Storage

Type of Drives used to
populate the Internal Bays

HDD, SSD, SSHD, SSED, PCle SSD, EMMC

Total HDD Capacity (GB)

500, 1000, 1500, 2000, 2500, 3000, O Or higher

Capacity of each SSD (GB)

128, 256, 512, 1024, 2048, 0

Total SSD Capacity (GB)

128, 256, 384, 512, 768, 1024, 1280, 2048, 4096, 0
Or higher

Capacity of each SSHD (GB)

8 GB Flash + 500 GB @5400 rpm, 8 GB Flash + 1000
GB @5400 rpm, 8 GB Flash + 2000 GB @5400 rpm,
NA Or higher
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Total SSHD Capacity in
addition to 8 GB Flash (GB)

500, 1000, 1500, 0 Or higher

Connectivity

Wireless Connectivity

Yes, No

Display

Display Size (Inch)

15.4, 15.6, 16 Or higher

Display Type

Non Touch, Touch Or higher

Display Resolution (Pixels)

1366x768, 1440 x 900, 1600 x 900, 1920x1080, 1920
x 1200, 2304 x 1440, 2560 x 1600, 2736 x 1824,
2880 x 1800, 3200x1800, 3840 x 2160, 2256x1504,
3000x2000, 3240x2160, 3272 x 1920, 2880 x 1920,
3072 x 1920 Or higher

Miscellaneous

Optical Drive

Integrated, External, NA Or higher

Warranty

Battery Warranty

1, 3, 4, 5 Or higher

On Site OEM Warranty
(Year)(OEM/ Authorised
channel partner shall note
that W/G to be fulfilled by
OEM at site)

1,3,5 4

Consignees/Reporting Officer/Rct/Rulféar 3@ and/ aar Quantity/arar

Consignee
S.No./#s. || Reporting/Officer/ ; Refad
4. R/ R Address/udr Quantity/arar Delivery %’S *
IRAHH

208016,Central Store &

1 Kundan Kumar Purchase Section, IIT Kanpur, 1 30

Pandey GT Road, Kalyanpur 208016

(UP)

SAMSUNG Tablet Computer With 8 GB RAM And 128 GB Internal Storage ( 1 pieces )

Technical Specifications/da=lidh fafAfEar

* As per GeM Cateqgory Specification/aid Feall AT & @R

Specification

Specification Name/fafR® &
arH

Bid Requirement/fds & fow 3maas (Allowed
Values)/3iAd Hed

Display

Display Size (Minimum)
(Inch)

11, 11.5,12,12.5, 12.9 Or higher
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/sbmNqSXp9kjwAfVOkUlkKpnmd2INk35GGlNjXOp8fgU

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Display Resolution (Pixels)

1024 x 600, 1024 x 768, 1280 x 720, 1280 x 800,
1366 x 768, 1920 x 1080, 2048 x 1536, 1800 x 1200,
2560 x 1600, 2732 x 2048, 2388 x 1668, 2224 x
1668, 2160vx 1620, 1080x600 Or higher

Brightness (Minimum) (Nits)

300, 305, 310, 340, 350, 390, 400, 412, 450, 500,
600 Or higher

Operating System

Operating System Details

Android Marshmallow 6.0 or Higher, Android Nougat
7.0 or Higher, Android Oreo 8.0 or Higher, Windows
8.1 or Higher, Windows 10 or Higher, iOS 10.0 or
Higher, iOS 11.0 or Higher, iOS 12.0 or Higher,
Android Pie 9.0 or Higher, Android 10.0 or Higher,
Android 11.0 or Higher, Android 12.0 or Higher, iOS
13.0 or Higher, iOS 14.0 or Higher, iOS 15.0 or Higher
Or higher

Connectivity

Connectivity Type

Wifi, Wifi + Cellular Or higher

Cellular Data Support

3G, 4G / LTE, VoLTE, GSM/Edge, NA Or higher

GPS

Yes, No Or higher

AGPS

Yes, No Or higher

Number of GSM SIM
Available

0, 1, 2 Or higher

Cellular Voice Calling

Yes, No

Processor Processor Speed (Minimum) |[1.3to 1.5, 1.51to0 1.8, 1.81 to 1.99, 2.0 & higher, NA
(GHz) for iPad, 1.21 to 1.29, 1.2 or higher Or higher
Processor Core (Number) 2,4, 6, 8, NA for iPad Or higher

Memory RAM Size (GB) 1, 1.5, 2, 3, 4, 8, NA for iPad Or higher

Storage Internal Storage Capacity 8,16, 32, 64, 128, 256, 512, 1024 Or higher
(GB)

Camera Rear Camera (Mega Pixel) 2,3,5,8,12, 13 Or higher
Front Camera (Mega Pixel) 0.3,1.2,1.3,2,5,7, 8 Or higher

General Battery Capacity (minimum) | 2000 - 3000, 3001 - 4000, 4001 - 5000, 5001 - 6000,
(mAH) 6001 - 7000, 7001 & higher Or higher

Additional OTG Cable Yes, No Or higher

Accessories (OEM /
Third Party)

Docking Station

Yes, No Or higher

Compatible Carry Case

Yes, No Or higher

Compatible Smart Cover

Yes, No Or higher

Compatible Active Stylus

Yes, No Or higher

Ear Phone

Yes, No Or higher

Other Options

Availability of Mobile Device
Management (MDM)
Support

Yes, No
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Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Mobile Device Management
(MDM) License and Support
(Year)

0, 1, 2, 3 Or higher

Mobile Device Management
Hosting (MDM)

Cloud Based, On Premise, NA

Device Enrolment Program
(DEP) License and Support

Yes, No, NA

(Year)

Warranty

Availabiliy of Service Centre
for Warranty Obligation

State Level, District Level, None Or higher

OEM Warranty Period for
Battery (Year)

1, 2 Or higher

OEM Warranty Period for
Tablet (Year)

1, 2, 3 Or higher

Consignees/Reporting Officer/@XRc/Ruifésr 3w and/ T Quantity/aArar

Consignee
S.No./®. || Reporting/Officer/ : el
8 R/ AT Address/adr Quantity/arar Delivery Dﬁa_r)r(s ®
3ifrd

208016,Central Store &

1 Kundan Kumar Purchase Section, IIT Kanpur, 1 45

Pandey GT Road, Kalyanpur 208016

(UP)

Buyer added Bid Specific Additional Scope of Work

S.No.n.d Document Title Description Applicable/ . & 37
i.r.o. Items
Scope of Work for
Laptop
1 Technical Specification for Laptop Laptop - Notebook(1)
View
Scope of Work for
Tablet
2 Technical Specification for Tablet Tablet Computers(1)
View
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/5032320/1689320129.pdf
https://bidplus.gem.gov.in/bidding/bid/documentdownload/5032320/1689320223.pdf

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.

Special terms and conditions-Version:2 effective from 09-04-2021 for category Laptop - Notebook

1. ‘Local content means the amount of value added in India which shall, unless otherwise Prescribed by the
Nodal Ministry, be the total value of the item procured (excluding net domestic indirect taxes) minus the
value of imported content in the item (including all customs duties) as a proportion of the total value and
percent.

‘Class-1 local supplier’ means a supplier or service provider, whose goods, services or works offered for
procurement, has local content equal to or more than 50% as defined under this Order

‘Class-Il local supplier’ means a supplier or service provider, whose goods, services or works offered for
procurement, has local content more than 20% but less than 50%, as defined under this Order

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 2 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

4. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

5. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU / Public Listed Company for 3 years before the bid opening date. Copies of relevant contracts to be
submitted along with bid in support of having supplied some quantity during each of the year. In case of
bunch bids, the primary product having highest value should meet this criterion.

6. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

7. Generic
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the

bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid
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8.

10.

11.

12.

13.

14.

15.

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Financial Criteria
NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.
Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
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16.

17.

18.

19.

20.

21.

relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Warranty

Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Ensure to specify the Make & Model of the offered Item.

2. Mere Reproduction of asked specification without any supporting official / printed brochure of the offere
d product may lead to rejection of bid.

3. Quotations may be submitted only by the ‘Original Equipment Manufacturer’ or their ‘Authorized Dealer
s’. Quotations from other than Authorized Dealers or Resellers will not be considered.

4. Participating bidders can ignore the Make/Model/Brand name (if mentioned anywhere in bid document)
while participating the bid. Bidders can quote for equivalent products in the bid.

5. Provide at-least 2 orders for the same quoted item issued by any of IITs, NITs or any other government o
rganisation.

6. This Item Consists Various Components/Parts/Sub Parts/Accessories (See Specifications for Full details)
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where BID is floated for 01 SET (So the Prices should be quoted accordingly that consist of all in 01 Set Pric
es).

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.
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Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig 9= @ra=g eaf & 37deia off ar@a &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S131 T TTHAT LAl & TS 26 & TGH A AR & YT HA A TSN TR arel 47 & X T @l
W ufdey & §a9 # AT F Y {FH G S B arel oA B s Y X 38 Afaa & s a3 & fow qoft oy gen
39 g% a5 & arer daH WREd & TH Gohed @IS & A9 dd AT WS T SqH Igureld BT aen AR e o
Teld =T fFT ST & SHH AU d Pl W Y Pl cdeblel HAH B HR B &b AR 30 H Prefell priars
& 3TAIT BT |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230714
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