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Bid Number: GEM/2022/B/2608488
Dated: 05-10-2022

Bid Document

Bid Details

Bid End Date/Time

15-10-2022 15:00:00

Bid Opening Date/Time

15-10-2022 15:30:00

Bid Offer Validity (From End Date)

100 (Days)

Ministry/State Name

Ministry Of Education

Department Name

Department Of Higher Education

Organisation Name

Indian Institute Of Technology Kanpur

Office Name

Kanpur

Total Quantity

2

Item Category

Online UPS (Version 2.0) (Q2)

Minimum Average Annual Turnover of the

and Turnover

bidder (For 3 Years) 4 Lakh (s)
OEM Average Turnover (Last 3 Years) 15 Lakh (s)
Years o_f Ffast Expt_erlence Required for 3 Year (s)
same/similar service
MSE Exemption for Years Of Experience Y

es
and Turnover
Startup Exemption for Years Of Experience Yes

Document required from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

during technical evaluation

Past Performance 70 %
Bid to RA enabled No
Time allowed for Technical Clarifications

2 Days

Evaluation Method

Total value wise evaluation

EMD Detail

Required

No

ePBG Detail
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Required No

Splitting

Bid splitting not applied.

MIl Purchase Preference

MIl Purchase Preference Yes

MSE Purchase Preference

MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
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not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .In case
Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 70% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant
contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

Online UPS (Version 2.0) ( 2 pieces)

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively)

Brand Type Registered Brand

Technical Specifications

* As per GeM Category Specification

Specification Specification Name Bid Requirement (Allowed Values)
Generic Rating in KVA 10.0 KVA
Switching Technology IGBT-PWM
Input Voltage AC Single phase 160V - 260V 50Hz
Output Voltage AC Single phase 230V +/-1% 50 Hz

Warranty for UPS (Years) 2, 3, 4,5 Or higher

Battery/Backup Battery/Backup Bank With Battery
Bank Provided with Online UPS (
Hint: In case the UPS is
supplied with battery,
seller shall ensure
compliance to the GST
Rates as per
recommendations made in
the 45th Meeting of GST
council dated 17th Sep
2021)
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/2H2YS9vZRHz8pbF38so6-QncBOnvhNrhs75yGUp58b4

Specification Specification Name Bid Requirement (Allowed Values)

Type of Battery (hint: NA in || SMF-VRLA conforming to JISC:8702(Pt.I,11&lll),

case Battery not provided) Stationary Lead Acid Batteries (with tubular positive
plates) in monobloc container conforming to
1S:13369:1992 latest

Backup time (Minutes) 30 Minutes
(hint: NA in case battery
not provided)

Warranty for battery 2, 3 Or higher
(Years) by Battery
Manufucaturer/Brand hint:
NA in case battery not

provided
Performance / Inbuilt isolation transformer || Without
Functional
Overall Efficiency (%) >/=94% without Inbuilt isolation transformer
Overload limit 20% Overload for minimum 10 minute, 20% Overload
for minimum 5 minute, 50% Overload for minimum 1
minute, 50% Overload for minimum 3 seconds
Accessories Accessories Rack for Batteries, Cabling 6 meters ( input upto 3m
and output upto 3m), Paralleling kit (Hot Standby
Configuration), Paralleling kit for synchronizing
(Parallel Redundant Load Sharing Configuration), The
UPS shall be complete with Trolley for battery
bank,battery, Cables and connectors etc, NA
Design / Type of Design / Floor Standing
Construction Construction

Additional Specification Parameters - Online UPS (Version 2.0) ( 2 pieces )

Specification Parameter

Bid Requirement (Allowed Values)
Name

Additional Technical Parameters

Mentioned in ATC (Mandatory) Compliance for Additional Technical Parameters are required point by point

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer and Quantity

Consignee/Reporti

S.No. ng Officer Address Quantity Delivery Days
208016,Central Store &
1 Manoj Kumar Duklan Purchase Section, IIT Kanpur, 2 90

GT Road, Kalyanpur 208016
(UP)
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Buyer added Bid Specific Additional Scope of Work

S.No. Document Title Description Applicable i.r.o. Items

Technical Parameters
For Online UPS as
Required

1 (Compliance Pleasee See Attachment Online UPS (Version 2.0)(2)
Required)

View

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.

Special terms and conditions-Version:1 effective from 06-07-2022 for category Online UPS (Version
2.0)

1. In addition to General Terms and Conditions of GeM, the following Special T&C shall be applicable for
Online UPS ( Version 2.0) with reference to Installation and Commissioning.

Seller's Responsibility: Installation and Commissioning shall involve all the interconnections, any cabling
between power source, switch boards within 3 metre range for input power and connecting Output power
in the Scope of seller.

Buyer's Responsibility: Buyer will ensure well ventilated/covered site/room having requisite power
points/distribution board to provide input power to UPS as well as to take out power from UPS within 3
metre of the location of UPS placement.

The above is not applicable for the stores supplied without installation and commisioning.

Note: The above is indicative and any incidental requirement related to above responsibilities shall also
be considered in the responsibilities of Buyer/Seller as applicable.

Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

[echnical Specifications for 10 KVA /10 KW On Line UPS System
with 60 Minutes Battery Back UP (Requirement: 2 Nos)

Note- Bidders Should Quote According to this Technical Parameters as mentioned below, only those
bidders will qualify the Technical BID who provide compliance for this Spec's.

Sr. Specifications Requirement
No
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/3865390/1664958775.pdf

1 Capacity (in kVA / kW) 10 kVA 1-Phase Input / 1-Phase Output
2 Capacity (in kW) 10 KW 1-Phase Input / 1-Phase Output
3 Online Double Conversion True Online configuration with double conversion
UPS & Zero transfer time.
4 DSP Based DSP based control with advanced technology.
System
5 Wide Input voltage Range Wide Input voltage range from (100 ~ 280VAC)
6 Auto Restart & Battery Auto restart capability with the independent battery bank
Independent operation of the UPS.
7 UPS Operational Parallel Configuration with Separate Battery Bank in each
Configuration UPS
8 Generator & Cold start Generator compatibility with cold start and AC start
compatibility features.
9 Fully Rated Power Fully rated power (kVA=kW) for maximum power
(kVA=kW) availability.
N+X Upto 4 Systems Possibility of enhancing UPS capacity / redundancy by
10 operating UPS in N+X Parallel. Redundant Configuration upto
4 units.
PFC & Inverter Based UPS should have topology for both PFC (power factor
11 . :
Technology correction) & inverter based technology.
12 | Input facility -Phases / Wires | Single-Phase / 2-Wire & Gnd (1Phase & Neutral + Ground)
13 | Nominal Voltage 200/208/220/230/240 VAC
14 Nominal Voltage Range 200/208 (de-rating to 90%) : 100VAC~280 VAC
220/230/240 : 100Vac~280 VAC
15 | Nominal Input Frequency 50/60Hz + 10Hz (Auto Selectable)
16 Input Frequency Range 40 to 70 Hz
17 Input Power Factor > 0.99(full load)
18 Generator Compatibility Compatibility to genset supply required
Input Protection Should be provided at the input of the UPS suitable for the full
19 .
rated capacity of the UPS.
20 | Nominal Output voltage 200/208/220/230/240 VAC
21 | Output Voltage Regulation + 1% for linear load
22 | Nominal Output Frequency 50/60Hz +0.05 Hz
Output Frequency + 0.1Hz
23 .
Regulation
Output Frequency Slew < 1Hz/sec
24
Rate
25 Output Wave Form Pure sine wave
26 Output Voltage Distortion
(THDu) < 3% for linear load.
27 Crest Factor 3:1 On Full Load (Minimum)
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28

Output Short circuit

Electronic Protection

Protection
29 Transfer Time (Mode of | Zero ms from Mains mode to Battery Mode
operation) Zero ms from Battery Mode to Mains mode
30 Transfer Time (Inverter to 2~4ms

Bypass / Bypass to Inverter)

31 | Automatic Bypass switch UPS should be capable of automatic change.

Overall Efficiency (AC to AC) | Upto 95% (on 100% load)

32 - Online (Double
Conversion)
33 ECO Mode Efficiency 98%
34 Inverter Overload capacity <105%for Continuous,<105~<125for 2Min,<125~<150for
30Sec

Measurements (On LCD) Input: Voltage & Frequency, Bypass: Voltage & Frequency,

35 Output: Voltage, frequency, Kilowatt & kVA, Battery:
Remaining time & Battery Level Indicator, Load Percentage &
Load Level Indicator, Ambient temperature.

Fault Indication (On LCD) Abnormal I/P,l/P Fuse blown, Rectifier Abnormal, BUS start
abnormal, Battery start abnormal, BUS start abnormal in
battery mode, +BUS voltage too high & low, -BUS voltage

36 too high & low, Inverter O/P voltage abnormal, Overload
shutdown, Charge voltage too high, Damaged Batteries,
Battery missing, Battery voltage to low & Over temperature
Protection.
Setable data through (LCD) Inverter Voltage,Inverter Frequency, Frequency converter,
37 ECO Mode, Overload alarm, Buzzer, Charging current, Battery
Capacity, Battery String & Parallel ID
39 Audible Alarms Replace Battery,Overload warning & shutdown,High
Temp,Low Battery,High Temp warning & shutdown
40 Battery Bank Voltage Minimum 240 VDC Setable from (192VDC -264 VDC)
41 Batteries Type Sealed Maintenance Free (SMF) - 12V Cells,VRLA,GEL
42 Battery Back UP 60 minutes on full load
43 | Battery VAH Minimum 10000 VAH with each UPS
44 | Battery Make Amaraja- Quanta/Exide or equivalent
Minimum Charger Rating The charger should be able to deliver charging current
(Including internal / equivilanet to 10% of Battery Ah rating offered.(In case of
45 | external) external chergers, suitable monitoring of the chargers should
be provided in the UPS. Also all external chargers taking AC
input must have PFC - Power factor correction)
46 Charger type / Charging | Float Cum Boost Voltage Solid state SMPS charger
Method & Charging Voltages
47 | Charger Current Inbuilt 6 AMP
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Battery recharge time (After
complete discharge) to 90%

3 hour to 90%

48 | capacity
Battery Housing (Vendor to Should be compact and space saving MS steel open racks
49 | provide the GA drawings of complete with interconnectors
the offered Battery Rack)
50 Battery End Cell Voltage 1.75 V/cell
Serial Communication RS232 Port should be provided as standard in the UPS.
51
RS232 Port
52 USB port However, there should be provision for USB port also in the
available UPS.
53 REPO port However, there should be provision for REPO port also in the
available UPS.
54 SNMP Card Monitors and controls the status of the UPS via a network
system.
55 Interface to Mini TVSS card Mini TVSS card is available
Cold Start UPS should start up on AC Supply (Mains) without DC Supply
56 (Batteries)
On DC Supply (Batteries) without AC Supply (Mains)
57 Automatic Restart UPS should start up automatically on mains resumption after
battery low shutdown
58 Self-Diagnosis UPS should be capable to carry out self-test of Rectifier /
Charger /Battery & Inverter module during start-up
Normal Operating 0Oto40degC
59
Temperature
60 | Storage Temperature -15to 50 deg C
61 [ Operating Humidity 5% [ 95%RH (No Condensing)
62 | Operating Altitude 0-1000m
63 [ Type of Cooling Forced Air
Noise Level should reduce | < 50 dbA at 1 meter distance
64 X
with Load
65 Form Factor Tower mountable
66 [ Reliability MTBF greater than 100000 hours
67 | Grounding UPS should have grounding arrangement.
Manufacturer QMS: As per ISO 9001: 2008
EMS: As per ISO 14001: 2004
OSHAS: As per ISO 18001:
2007
68 TL :
9000
NABL
Accredited lab in India
69 [ Warranty 2 Year on UPS and Batteries
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Terms and Conditions (As per GeM)

1. General Terms and Conditions-

1.1 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or
Services, detailed in the schedule above, in accordance with the General Terms and Conditions
(GTC) as available on the GeM portal (unless otherwise superseded by Goods / Services specific
Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

1.2 Terms of delivery: Free Delivery at Site including loading/unloading. In respect of items
requiring installation and / or commissioning and other services in the scope of supply (as
indicated in respective product category specification / STC / ATC), and the cost of the same is
also included in the Contract price.

1.2.1 Contracted goods should be delivered at the consignee or designated delivery location as
per the working time of the buying organisation. Seller may get the same confirmed from
consignee before scheduling delivery.

1.2.2 A copy of the contract should be available with the messenger / dispatching agency that
delivers the Goods at consignee / delivery location (preferably pasted / attached outside the
consignment / package) for easy reference and ease in delivery acceptance.

1.3 Delivery period: The Delivery Period/Time shall be essence of the Contract and delivery must
be completed not later than such date(s). Any modification thereto shall be mutually agreed and
incorporated in the Contract as per the provisions of the GTC.

1.4 Performance Security: If the Seller fails or neglects to observe or perform any of his obligations
under the contract it shall be lawful for the Buyer to forfeit either in whole or in part, the
Performance Security furnished by the Seller.

1.5 Taxes and Duties: Contract Prices are all inclusive i.e. including all taxes, duties, local levies /
transportation / loading-unloading charges etc. Break up of GST shall be indicated by the Seller
while raising invoice / bill on GeM. While submitting the bill / invoice Seller shall undertake that the
Goods and Services Tax (GST) charged on this bill is not more than what is payable under the
provision on the relevant Act or the Rules made there under and that the Goods on which GST has
been charged have not been exempted under the GST Act or the Rules made there under and the
charges on account of GST on these goods are correct under the provision of that Act or the rules
made there under.
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1.6 Octroi Duty and / or other local taxes: Contract Prices are all inclusive hence no
reimbursement over and above the contract price(s) shall be allowed to seller towards payment of
local taxes (such as levy of town duty, Octroi Duty, Terminal Tax and other levies of local bodies
etc).

1.7 Limitation of Liability: The provisions of limitation of liability between Buyer and Seller as
given in the GTC shall be applicable here.

1.8 Resolution of disputes: The provisions of DISPUTE RESOLUTION BETWEEN BUYER AND SELLER
as given in the GTC shall be applicable here.

1.9 Liquidated Damages: If the Seller fails to deliver any or all of the Goods/Services within the
original/re-fixed delivery period(s) specified in the contract, the Buyer will be entitled to
deduct/recover the Liquidated Damages for the delay, unless covered under Force Majeure
conditions aforesaid, @ 0.5% per week or part of the week of delayed period as pre-estimated
damages not exceeding 10% of the contract value without any controversy/dispute of any sort
whatsoever. In case, Service Level Agreement (SLA) is applicable the same shall be applicable for
the Contract.

1.10 Financial Certificate:

1.10.1 The expenditure involved for this purpose has received the Sanction of the competent
financial authority.

1.10.2 The funds are available under the proper head in the sanction budget allotment for the
concern financial year.

1.10.3 | have been fully authorized by the department to sign the supply order or incur the liability
of the Goods being ordered.

1.11 The bidder should submit a self declaration to the effect in bidder's official letter head that
their agency have not been black listed by any Agency whatsoever till date.

2. Buyer Added Bid Specific Terms And Conditions-

2.1 Bidder financial standing: The bidder should not be under liquidation, court receivership or
similar proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

2.2 Bidders shall quote only those products in the bid which are not obsolete in the market and
has at least 2 years residual market life i.e. the offered product shall not be declared end-of-life by
the OEM before this period.
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2.3 Bidders are advised to check applicable GST on their own before quoting. Buyer will not take
any responsibility in this regards. GST reimbursement will be as per actuals or as per applicable
rates (whichever is lower), subject to the maximum of quoted GST %.

2.4 End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer,
same shall be provided in Buyer’s standard format only.

2.5 Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid
documents. Buyers can match and verify the Data Sheet with the product specifications offered. In
case of any unexplained mismatch of technical parameters, the bid is liable for rejection.

2.6 - NA

2.7 Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of
Consignee only.

2.8 Upload Manufacturer authorization: Wherever Authorised Distributors are submitting the bid,
Manufacturers Authorisation Form (MAF)/Certificate with OEM details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid.

2.9 Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

2.10 OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the
offered product during the last three years, ending on 31st March of the previous financial year,
should be as indicated in the bid document. Documentary evidence in the form of certified Audited
Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost
Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In
case the date of constitution / incorporation of the OEM is less than 3 year old, the average

turnover in respect of the completed financial years after the date of constitution shall be taken
into account for this criteria. In case of bunch bids, the OEM of CATEGORY RELATED TO primary
product having highest bid value should meet this criterion.

2.11 IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should
have a registered office in India to provide after sales service support in India. The certificate to
this effect should be submitted.

2.12 Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the
State of each Consignee's Location in case of carry-in warranty. (Not applicable in case of goods
having on-site warranty). If service center is not already there at the time of bidding, successful
bidder / OEM shall have to establish one within 30 days of award of contract. Payment shall be
released only after submission of documentary evidence of having Functional Service Centre.
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2.13 Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have
Dedicated/toll Free Telephone No. for Service Support.

2.14 Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of
Telephone Numbers for Service Support.

2.15 Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents
sought in the Bid document, ATC and Corrigendum if any.

2.16 To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test
Reports on the date of bid opening (to be uploaded with bid): OEM or OEM Authorization.

2.17 Warranty period of the supplied products shall be as given in specifications from the date of
final acceptance of goods or after completion of installation, commissioning & testing of goods (if
included in the scope of supply), at consignee location. OEM Warranty certificates must be
submitted by Successful Bidder at the time of delivery of Goods. The seller should guarantee the
rectification of goods in case of any break down during the guarantee period. Seller should have
well established Installation, Commissioning, Training, Troubleshooting and Maintenance Service

group in INDIA for attending the after sales service. Details of Service Centres near consighee
destinations are to be uploaded along with the bid.

2.18 NET WORTH: Net Worth of the OEM should be positive as per the last audited financial

statement.

20. Past Project Experience

For fulfilling the experience criteria any one of the following documents may be considered as
valid proof for meeting the experience criteria:

a. Purchase Order copy along with Invoice(s) with self-certification by the bidder that supplies
against the invoices have been executed.

b. Execution certificate by client with order value.

c. Any other document in support of order execution like Third Party Inspection release note, etc.

21. Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply
and installation / commissioning of same or similar Category Products during preceding 3 financial
years (i.e.current year and three previous financial years) as on opening of bid, as per following
criteria:

(i) Single order of at least 35% of estimated bid value; or

(ii) Two orders of at least 20% each of estimated bid value; or
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(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders
should be uploaded with bid. In case of bunch bids, the Category related to primary product
having highest bid value should meet this criterion

Note:

1- See Additional Document attached in ATC Documents which needs to be submitted.
(Mandatory)

Additional T&C (If Any) - See Attachment in ATC For Specifications or BID related
Certificates (Mandatory)

Special Note-

01 - AIll Bidders should provide quoted item's Make & Model No with its
official/printed brochure (Mandatory) if brochure is NA, then please provide
detailed specifications (with Make & Model No) as required/asked in BID and this
should be in your Co./Firm letter head with duly signed & stamped (Do Not Copy
Paste our Required/Asked Specifications)

02 - Copy/Paste of Our Required Technical Specifications or any non-relevant
document provided in Technical BID from bidders may leads to rejection of BID.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization. Buyer organization is solely responsible for the impact of these clauses on the
bidding process, its outcome, and consequences thereof including any eccentricity/restriction arising in the
bidding process due to these ATCs and due to modification of technical specifications and/or terms and
conditions governing the bid. Any clause incorporated by the Buyer such as demanding Tender Sample,
incorporating any clause against the MSME policy and Preference to make in India Policy, mandating any Brand
names or Foreign Certification, changing the default time period for Acceptance of material or payment timeline
governed by OM of Department of Expenditure shall be null and void and would not be considered part of bid.
Further any reference of conditions published on any external site or reference to external documents/clauses
shall also be null and void. If any seller has any objection/grievance against these additional clauses or
otherwise on any aspect of this bid, they can raise their representation against the same by using the
Representation window provided in the bid details field in Seller dashboard after logging in as a seller within 4
days of bid publication on GeM. Buyer is duty bound to reply to all such representations and would not be
allowed to open bids if he fails to reply to such representations. Also, GeM does not permit collection of Tender
fee / Auction fee in case of Bids / Forward Auction as the case may be. Any stipulation by the Buyer seeking
payment of Tender Fee / Auction fee through ATC clauses would be treated as null and void.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2022/Oct/GEM_2022_B_2608488/CLM0010/3_ATC_Docs_31f638e1-95cf-4d0e-ab351664959218456_bajpaikk.docx

This Bid is also governed by the General Terms and Conditions

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws.

---Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20221005
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