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Bid Number: GEM/2021/B/1061493
Dated: 22-02-2021

Bid Document

Bid Details

Bid End Date/Time

04-03-2021 18:00:00

Bid Opening Date/Time

04-03-2021 18:30:00

Bid Life Cycle (From Publish Date)

90 (Days)

Bid Offer Validity (From End Date)

45 (Days)

Ministry/State Name

Ministry Of Human Resource Development

Department Name

Department Of Higher Education

Organisation Name

Indian Institute Of Technology Kanpur

Office Name

Kanpur

Item Category

Custom Bid for Services - Comprehensive Annual Maintenance
contract for All In One PCs Make Dell

Turnover

Contract Period 2 Year(s)
Bidder Turnover (Last 3 Years) 2 Lakh (s)
Experience Criteria 2 Year (s)
Past Experience of Similar Services required Yes

MSE Exemption for Years Of Experience and Yes
Turnover

Startup Exemption for Years Of Experience and Yes

Document required from seller

Experience Criteria,Bidder Turnover,Certificate (Requested in
ATC),0EM Authorization Certificate, OEM Annual Turnover

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by the
buyer

Bid to RA enabled Yes
Time allowed for Technical Clarifications during 2 Days
technical evaluation

Estimated Bid Value 450000

Evaluation Method

Total value wise evaluation

EMD Detail

| Required | No
ePBG Detail

| Required | No
Splitting

Bid splitting not applied.
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1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be exempted
from the requirement of "Bidder Turnover" criteria and "Experience Criteria". If the bidder is OEM of the offered
products, it would also be exempted from the "OEM Average Turnover" criteria. In case any bidder is seeking exemption
from Turnover / Experience Criteria, the supporting documents to prove his eligibility for exemption must be uploaded
for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria". If the bidder is OEM of the offered products, it would also be exempted from the "OEM Average
Turnover" criteria. In case any bidder is seeking exemption from Turnover / Experience Criteria, the supporting
documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any Central
/ State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above in the bid
document before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product having
highest value should meet this criterion.

4. Past Experience of Similar Services: The Bidder must have successfully executed / completed at least one single order
of 80 % of the Estimated Bid Value or 2 orders each of 50 % of the Estimated Bid Value or 3 orders each of 40 % of the
Estimated Bid Value for similar service(s) in last three years to any Central / State Govt Organization / PSU / Public Listed
Company. Copies of contracts / work orders and documentary evidence of successful execution / completion in support
of Past Experience of Similar Services along with names, address and contact details of clients shall be uploaded with
the bid for verification by the Buyer.

Additional Required Data/Document(s)

Introduction about the project /services being proposed for procurement using custom bid
functionality:1613970692.pdf

Payment Terms:1613970877.pdf

GEM Availability Report ( GAR):1613970892.pdf

Scope of Work:1613970941.pdf

Special Terms and Conditions (STC) of the Contract:1613970962.pdf

Service Level Agreement (SLA):1613971077.pdf

Custom Bid For Services - Comprehensive Annual Maintenance Contract For All In
One PCs Make Dell (1)

Technical Specifications

Specification Values

Core

Description /Nomenclature of Service Proposed for Comprehensive Annual Maintenance contract for All In
procurement using custom bid functionality One PCs Make Dell

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

Addon(s)

Additional Specification Documents

Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/resources/upload/bidding/biddoc/bid-2172849/1613970692.pdf
https://bidplus.gem.gov.in/resources/upload/bidding/biddoc/bid-2172849/1613970877.pdf
https://bidplus.gem.gov.in/resources/upload/bidding/biddoc/bid-2172849/1613970892.pdf
https://bidplus.gem.gov.in/resources/upload/bidding/biddoc/bid-2172849/1613970941.pdf
https://bidplus.gem.gov.in/resources/upload/bidding/biddoc/bid-2172849/1613970962.pdf
https://bidplus.gem.gov.in/resources/upload/bidding/biddoc/bid-2172849/1613971077.pdf

S.No. Consignee/Reporting | Address Service Additional Requirement
Officer Quantity of
Procurement (
to be chosen 1
in all
circumstances)

1 Nisar Ahmad 208016,Kalyanpur, Kanpur 1 N/A
Bid Specific Additional Terms and Conditions

1.Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any responsibility in
this regards. GST reimbursement will be as per actuals or as per applicable rates (whichever is lower), subject to
the maximum of quoted GST %.
2.Duration of the service contract may be extended up to 6 months beyond the initial contract duration (subject to
satisfactory performance and mutual consent).
3.Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
4.Upload Manufacturer authorization: Wherever Authorised Distributors are submitting the bid, Manufacturers
Authorisation Form (MAF)/Certificate with OEM details such as name, designation, address, e-mail Id and Phone
No. required to be furnished along with the bid.
5.Preference to Make In India products (For bids less than 200 Crore):Preference shall be given to Class 1 local
supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to
time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The
minimum local content to qualify as a Class 1 local supplier is denoted in the bid document 50%. If the bidder
wants to avail the Purchase preference, the bidder must upload a certificate from the OEM regarding the
percentage of the local content and the details of locations at which the local value addition is made along with
their bid, failing which no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore,
the declaration relating to percentage of local content shall be certified by the statutory auditor or cost auditor, if
the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other than
companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only
Class-l and Class-Il Local suppliers as per MIl order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as
per MIl order dated 04.06.2020 are not eligible to participate. In case Buyer has selected Purchase preference to
Micro and Small Enterprises clause in the bid, the same will get precedence over this clause.
6.Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for
Service Support.
7.AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the state of
Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.
8.Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone
No. for Service Support.
9.Warranty period of the supplied products shall be as given in specifications from the date of final acceptance of
goods or after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery of
Goods. The seller should guarantee the rectification of goods in case of any break down during the guarantee
period. Seller should have well established Installation, Commissioning, Training, Troubleshooting and
Maintenance Service group in INDIA for attending the after sales service. Details of Service Centres near
consignee destinations are to be uploaded along with the bid.
10.1SO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
11.To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the date
of bid opening (to be uploaded with bid): OEM Authorization Service Document/Certificate .
12.NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.

This Bid is governed by the General Terms and Conditions, conditons stipulated in Bid and Service Level Agreement
specific to this Service as provided in the Marketplace. However in case if any condition specified in General Terms and
Conditions is contradicted by the conditions stipulated in Service Level Agreement, then it will over ride the conditions in
the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder
from a country which shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority.
While participating in bid, Bidder has to undertake compliance of this and any false declaration and non-compliance of this would be a ground for
immediate termination of the contract and further legal action in accordance with the laws.

---Thank You---
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https://gem.gov.in/termsCondition
https://bidplus.gem.gov.in/bidding/bid/bidsla/4721272776801
http://www.tcpdf.org

