Enquiry No- CHE/PGRL/2023/01 Date: 12.01.23

Sub: Tender Enquiry for AMC (FESEM)

We are interested in purchasing AMC for FESEM with following specification

AMC (FESEM) Specifications/Requirement Details:

Requirements regarding Annual Maintenance Contract for TESCAN FESEM MIRA3 LMH at
PGRL, Department of Chemical Engineering, and lIT Kanpur are listed below

1. General Maintenance as well as breakdown calls, hardware & Software problems &
any other problems related to instrument.

2. Minimum 03 visits (2 preventive & 01 Breakdown) of Service engineer during AMC
period.

3. Contract duration as per work order should be strictly followed.
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To,

Email : debjani@iitk.ac.in

Phone : 0512-2596538

Dr. Debjani Banerjee

Sr Research Establishment Officer
Post Graduate Research Laboratory
Department of Chemical Engineering
Indian Institute of Technology, Kanpur



